PEELERS AFTER SCHOOL AND HOLIDAY CLUB
 All health and social care services in Scotland have a duty of candour. This is a legal requirement which means that when things go wrong and mistakes happen, the people affected understand what has happened, receive an apology, and that organisations learn how to improve for the future. 

An important part of this duty is that we provide an annual report about the duty of candour in our services. This short report describes how Peelers After school and Holiday club has operated the duty of candour during the time between 1 April 2023 and 1st April 2024. We hope you find this report useful.  

	 
Name & address of service: 
 
	Peelers after school and holiday club limited 
Eliburn community centre 
Garden place
Eliburn
Livingston
EH54 6RA


	 
Date of report: 
 
	1st April 2025

	How have you made sure that you (and your staff) understand your responsibilities relating to the duty of candour and have systems in place to respond effectively? 
 
How have you done this? 
 
	 At peelers we produced a duty of candour policy, and had staff read the policy so to understand its content, all staff had a session to discuss and answer questions relating to the policy. 
Peelers staff are aware that if a situation was to arise how to deal with this through our duty of candour policy. 
Through staff meetings. 

	Do you have a Duty of Candour Policy or written duty of candour procedure? 
	 
YES 
 
	 
NO 



1. About Peelers After school and holiday club Limited 
Peelers after school and holiday club limited is a children’s day-care service in Livingston for up to 50 children aged 4-12 at any one time. We provide day care to children from before school to early evening. We are a charity-based establishment which is self-funding. We aim to ensure that we care for children in a way which supports them to grow and develop. 


2. How many incidents happened to which the duty of candour applies? 

In the last year, there has been no incident to which the duty of candour applied. These are where types of incident have happened which are unintended or unexpected, and do not relate directly to the natural course of someone’s illness or underlying condition. 


3. Covid 19 outbreak 
There has been no Covid outbreak this past year. 




	Type of unexpected or unintended incidents (not relating to the natural course of someone’s illness or underlying conditions) 
	

	A person died 
	 No 

	A person incurred permanent lessening of bodily, sensory,  
motor, physiologic, or intellectual functions 
	 No 

	A person’s treatment increased 
	 No

	The structure of a person’s body changed 
	 No

	A person’s life expectancy shortened 
	 No

	A person’s sensory, motor, or intellectual functions was impaired  
for 28 days or more 
	 No 

	A person experienced pain or psychological harm for 28 days or more 
	 No 

	A person needed health treatment to prevent them dying 
	 No

	A person needing health treatment to prevent other injuries  
as listed above 
	 No 

	Total 
	 0 



4. To what extent did Peelers After school club follow the duty of candour procedure? 

No Incidents occurred during this financial year.

5. Information about our policies and procedures 

If An incident were to occur that triggers the duty of candour, our staff are trained to report this to the manager who has responsibility for ensuring that the duty of candour procedure is followed. The manager records the incident and reports as necessary to the Care Inspectorate. When an incident has happened, the manager and staff set up a learning review. This allows everyone involved to review what happened and identify changes for the future. 

All new staff learn about the duty of candour at their induction. We know that serious mistakes can be distressing for staff as well as people who use care and their families. The manager will seek appropriate support for staff in the event of a Duty of Candour incident.

Where parents or children are affected by the duty of candour, we will seek support, as necessary.  







6. What has changed as a result? 




This is the seventh year of the duty of candour being in operation and our staff continues to learn from the content of our policy and gain experience for our care service. It has helped us to remember that people who use care services have the right to know when things go badly, as well as when they go well.

As required, we have submitted this report to the Care Inspectorate but in the spirit of openness we have sent a copy to our website.


If you would like any further information, please contact PaulaKnox club manager on 07713688821 or by email on peelersasc@hotmail.com
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